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Союзом  

Statistic Report on the Activity of the Information and Consultative Centers in Three Regions 
– Astrakhan Oblast, Moscow Region and the Republic of Karelia –   

For the Period of May 2007 - July 2008 
 

All calls to the hotline are anonymous. Enquiries are not obliged to answer the questionnaire’s questions, that is why statistics show data 
about those who agreed to answer the questions  

 
The Information and Consultative Centers in three regions received more than 7147 calls, around 5515 consultation have been 
provided. The majority of the quires were received by the Moscow ICC – 4069, 228 quires - by the Petrozavodsk ICC and 1163 – 
by the Astrakhan ICC. 

Percentage of Russian and foreign citizens who 
applied to the "hot-line"

Foreigners
60%

Russian
40%

 

The Project is financed by 
the Delegation of the 

European Commission 

The project realized by 
International Organization for 

Migration 
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The tendency of the incoming calls: 
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Advertisement: 
RF citizens 2007 January’08 February’08 March’08 April'08 May’08 June’08 Total  % 
Ads in the metro 224 7 2 2 1 1 0 237 18% 
Internet 15 2 12 11 10 10 5 65 5% 
Acquaintances 42 44 43 31 44 25 21 250 19% 
Leaflets  80 49 80 30 36 44 57 376 29% 
Ads in the periodicals 7 7 5 13 1 7 9 49 4% 
Ads on the radio 34 43 31 6 0 30 3 147 11% 
Billboards 0 7 15 11 6 9 5 53 4% 
Ads received in the governmental 
structures (separately) 0 7 25 2 9 3 4 50 4% 
Ads in the urban transport 28 1 0 0 0 0 0 29 2% 
Have already called 0 2 3 3 6 7 3 24 2% 
TV 0 0 0 0 0 5 2 7 1% 
Didn’t answer 828 14 8 11 41 19 2 923   

 
Foreign citizens 2007 January’08 February’08 March’08 April'08 May’08 June’08 Total % 
Ads in the metro 307 45 4 4 7 2 9 378 17% 
Internet 10 1 4 6 7 4 1 33 1% 
Acquaintances 103 92 84 57 65 83 58 542 24% 
Leaflets 162 55 61 61 75 62 69 545 24% 
Ads in the periodicals 22 3 6 11 4 2 10 58 3% 
Aer t h
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Billboards 0 3 7 15 18 8 7 58 3% 
Ads received in the governmental 
structures (separately) 0 14 66 89 120 58 79 426 19% 
Ads in the urban transport 33 0 1 0 0 0 0 34 2% 
Have already called 0 3 5 5 4 16 5 38 2% 
Didn’t answer 907 17 20 36 32 45 16 1073   

 

 
 
№ Applications to the ICC’s (distribution by topics) Percentage  

 Total  100.00% 
1 Obtaining of work permits 22.40% 
2 Migrants registration procedures 15.91% 
3 Employment of Russian citizens abroad / leaving abroad for permanent residence 12.28% 
4 Obtaining of the RF nationality 8.97% 
5 Obtaining of residence permits 5.88% 
6 The labour contract/legislation 3.61% 
7 Violations of the migration law by migrants 2.56% 
8 Obtaining contact information on the FMS (separately from other questions) 2.09% 
9 Problems of the human trafficking 1.63% 

10 Violation of migrants’ rights by employers 1.52% 
12 Renewal or exchange of the documents 1.52% 
11 The complaints related to the work of  FMS (separately from other questions) 1.50% 
14 Employment agency address 1.48% 
13 Relations of foreign citizens with law-enforcement agencies 1.25% 
15 Consultations to an employer 1.16% 
16 The infringement of human rights 1.02% 
17 Search of the missing people 1.02% 

Ads: Russian citizens 

Ads in the urban transport
2%
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18 Interest to the EC-IOM project “Prevention of THB in the RF” 0.89% 
21 Request in lecture on the problems of the human trafficking prevent  0.82% 
22 Request for check of the employment company’s reliability (separately  from other questions) 0.79% 
19 Travel of RF citizens within  the territory of Russia 0.77% 
20 Obtaining of the medical certificate for the work permits 0.77% 
23 Questions related to education 0.73% 
25 Questions related to quotas for work permits 0.61% 
24 Questions related to visas 0.54% 
26 The State Program of the voluntary return of compatriots to the RF 0.52% 
27 Request for checking the documents 0.48% 
28 Question related to entrepreneurship execution for migrants in the RF 0.41% 
29 Questions related to refugees status 0.23% 
30 Other questions 6.65% 
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F or e ig ne r  –  t he  c it i ze n of  c o untr y :  Count i e s  2 0 0 7  J a n u ary’08

F eb ru ary’08 M arch ’ 08

A p ri l ' 08 M ay’08

 

J u n e’ 08 T o t al  A ustralia 0  0  0  0  0  

0  1  A ze rbaijan 3 4  1 7  2 1  1 4  1 2 41 0  

1 3 3  A lbania 1  0  0  0  0  

1  2  Alger ia

 

1 0 0 0 

0  

1 6  Armenia 

6 12 17 74 1 4  7 7  Banglades h 3  0  0  0  0  

0  3  

Belor us s ia  9 8 1 8 

1  

5 1  
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Bulgaria 1 0 0 0 1 1 0 3 
Bosnia and Herzegovina 1 0 2 0 0 0 0 3 
Great Britain 0 1 0 0 0 1 0 2 
Hungary 0 0 1 0 0 0 0 1 
Ghana 2 0 0 0 0 0 0 2 
Guinea-Bissau 0 0 0 0 0 2 0 2 
Germany 0 0 0 0 2 0 0 2 
Greece 0 0 0 0 1 0 0 1 
Georgia 13 2 3 1 7 9 8 43 
Egypt 0 1 0 0 0 0 0 1 
Israel 0 0 2 0 0 0 0 2 
Indonesia 0 0 0 0 1 0 1 1 
India 0 0 0 0 0 0 0 1 
Jordania 0 0 1 0 0 0 0 1 
Iran 1 0 0 0 0 0 0 1 
Kazakhstan 38 18 13 19 15 16 21 140 
China 1 0 0 0 0 0 0 1 
The Korea National Democratic Republic 0 1 0 0 0 0 0 1 
Kongo 0 0 0 0 0 1 0 1 
Kyrgyzstan 58 14 15 16 9 11 13 136 
Latvia 1 0 0 0 1 0 0 2 
Lithuania 7 2 2 0 0 0 0 11 
Moldavia 62 25 31 27 13 23 16 197 
St. Mauritius island 1 0 0 0 0 0 0 1 
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Gender: 
RF citizens 2007 January'08 February'08 March'08 April'08 May'08 June’08 Total % 
Female 637 105 138 79 58 90 63 1170 53% 
Male 621 78 80 41 96 70 48 1034 47% 

 
Foreign citizens 2007 January'08 February'08 March'08 April'08 May'08 June’08 Total % 
Female 592 102 145 101 193 155 133 1421 43% 
Male 987 177 126 192 141 139 121 1883 57% 

 

 
 
Education: 
 
RF citizens 2007 January’08 February’08 March’08 April'08 May'08 June’08 Total % 
Higher 184 17 67 41 36 31 30 406 49% 
Specialized secondary 96 11 58 28 26 27 30 276 33% 
Completed secondary  45 8 37 8 30 10 9 147 18% 
Didn’t answer 933 147 62 43 62 92 42 1381   
          
Foreign citizens 2007 January’08 February’08 March’08 April'08 May'08 June’08 Total % 
Higher 146 14 32 47 50 52 45 386 27% 
Specialized secondary 171 16 58 51 49 53 42 440 31% 
Completed secondary 119 21 102 94 106 71 101 614 42% 
Didn’t answer 1143 228 79 101 129 118 66 1864   

 

Genger: Rf citizens

female
53%

male
47%

Gender: Foreign citizens

male
57%

female
43%
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Age: 
RF citizens 2007 January’08 February ‘08 March’08 April'08 May'08 June’08 Total % 
Up to 20 y.o. 27 6 1 3 27 4 7 75 7% 
20 – 30 y.o. 230 35 50 32 27 18 36 428 39% 
31-40 y.o. 129 32 52 17 22 32 12 296 26% 
40-50 y.o. 82 25 27 21 19 10 7 191 17% 
Over 50 y.o. 40 32 29 9 0 11 6 127 11% 
Didn’t answer 750 76 59 38 59 85 31 1098   
          
Foreign citizens 2007 January’08 February’08 March’08 April'08 May'08 June’08 Total % 
Up to 20 y.o. 23 4 3 6 8 6 0 50 3% 
20-30 y.o. 287 32 60 56 53 60 58 606 35% 
31-40 y.o. 213 43 71 76 68 51 79 601 35% 
40-50 y.o. 145 23 35 48 43 44 31 369 21% 
Over 50 y.o. 32 15 13 16 12 12 11 111 6% 
Didn’t answer 879 162 89 91 150 121 75 1567   

 

EDUCATION:Russian citizens
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Work permit for foreign migrants 
 
Foreign citizens 2007 January’08 February 2008 March’08 April'08 May'08 June’08 Total % 
Yes, I have 300 79 67 90 176 88 159 959 53% 
No, I do not have 377 101 120 98 39 76 39 850 47% 
Didn’t answer 902 99 84 105 119 130 56 1495   
    

Migrants’ registration 
 
Foreign citizens 2007 January’08 February 2008 March’08 April'08 May'08 June’08 Total % 
Yes, I have it 548 150 161 162 94 158 98 1371 74% 
No, I do not have 160 32 35 58 105 21 71 482 26% 
Didn’t answer 871 97 75 73 135 115 85 1451   

 

Age: RF citizens
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